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Agenda

e Welcome- maxine Gray

o John Bultema- Affiliate
President

o Networking- sara and Jamie
— Networking
— Listening
— Current/New Relationships
— The Little Things

— Retaining ldeas
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Social Media Do’s/Don’t's- 1om
Relationship Building- vamie
Tips

Questions/Close- marnie
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My Personal Networking Story

John H. Bultema Ill, President
Fifth Third Bank- Western Michigan
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What does Networking Mean to You?
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A
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What is Networking?

o :the exchange of information or services among individuals,
groups, or institutions; specifically : the cultivation of productive
relationships for employment or business

e an association of individuals having a common interest, formed
to provide mutual assistance, helpful information, or the like: a
network of recent college graduates.

o to cultivate people who can be helpful to one professionally,
especially in finding employment or moving to a higher position:

o the process of establishing a mutually beneficial relationship
with other business people and potential clients and/or customers.
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Networking is About...
o Nurturing relationships
o Win-Win
o Long-term orientation
o Starting now
o Continuing indefinitely

o Remembering the little things
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The Most Important Skill You Can Have

o The most important skill for effective
networking/relationship building is:

Listening

o Focus on how you can help the person you are
listening to rather than on how he or she can help
you is the first step to establishing a mutually
beneficial relationship.
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Listening Activity

We Need 2 Volunteers!

\
S
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Listening Tips

o Nonverbals- eye-contact, tune-in, non, lean in
o Focus on the person in front of you
o Paraphrase

o Ask Open-ended questions

o Connect by listening to verbs they use
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Relationships with BLEND- Activity

Write down
3 Connections or Opportunities

You have made via:

& Td
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Connections

o When you hear Connection— what does that mean
to you?

o What do you actually know about that person?

o How can you help them, how can they help you?

o Connection Spectrum

— From Name To Life, Passion, Interests, Career, etc.

— Do you know someone who knows everything about you
and you only know their name? Why is that?
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Building Networks

Take a minute to
write down 3 names
and/or connections
you would like to
make and why.
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Remembering the Little Things- Activity

Name lOne l Two lThree

13 © Fifth Third Bank | All Rights Reserved



BREND ek

FIFTH THIRD BANK

Share 3 things about 3 people
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Memory Tricks

What are some of your Memory
“Tricks™?
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Memory Retention Ideas

o Pay attention e Cheat a little.

e Visualize the Name — Business card Notes

» Repetition o Create memorable
associations

— the wilder the asso., the
better
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Networking Ildeas

e Serve on Committees
(like BLEND)

o Special Projects
o Mentors
o Company Events

o Community Events

FIFTH THIRD BANK

Ask for Info/Advice

Prof.
Asso./Conferences/
Seminars

Lunches

Volunteering
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Social Media Do’s and Dont’s from a
Recruiters Perspective

Tom Brown
Team Lead for Sourcing
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Success With Social Netwgt'ks
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A social network service essentially consists of a
representation of each user (often a profile),
his/her social links, and a variety of additional

services.
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Home What is Linkedin?  Join Today  Sign In

Get the most from your professional network

Re-connect Power your career
Find past and present Discover inside connections
colleagues and classmates when you're looking for a job
guickly. Linkedln makes ar newy dUsiness oppartunity.

staying in touch simple.

Linkedin helps you...

*Establish your professional profile online
Stay in touch with colleagues and friends
*Find experts, ideas and opportunities

Worldwide Membership

100m+ professionals around the world as of March 2011

(Get answers

Your network is full of industry
experts willing to share advice.
Hawve a guestion? Just ask.

More than one million companies have Linkedin Company Pages

(formerly known as company profiles)
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http://press.linkedin.com/about/Sobre-o-LinkedIn.php
http://press.linkedin.com/about/Sobre-o-LinkedIn.php
http://press.linkedin.com/about/Sobre-o-LinkedIn.php
http://press.linkedin.com/about/A-propos-de-Linkedln.php
http://press.linkedin.com/about/A-propos-de-Linkedln.php
http://press.linkedin.com/about/Ueber-LinkedIn.php
http://press.linkedin.com/about/Ueber-LinkedIn.php
http://press.linkedin.com/about/Ueber-LinkedIn.php
http://press.linkedin.com/about/Acerca-de-LinkedIn.php
http://press.linkedin.com/about/Acerca-de-LinkedIn.php
http://press.linkedin.com/about/Acerca-de-LinkedIn.php
http://press.linkedin.com/about/Informazioni-su-LinkedIn.php
http://press.linkedin.com/about/Informazioni-su-LinkedIn.php
http://press.linkedin.com/about/Informazioni-su-LinkedIn.php
http://press.linkedin.com/about/Informazioni-su-LinkedIn.php
http://press.linkedin.com/about/Informazioni-su-LinkedIn.php
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3 spokeo People Search | White Pages | Find People - Microsoft Internet Explorer

hittp: f femann, spokea,com/

H Contact | Settings | Logout

spckeo

MNAME EMAIL PHOMNE USERMAME FRIEMDS

Enter a first and last name Exarple: John Doe or Jane Doe, Los Angeles, A

Not your grandma’s white pages.

Networks
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@ http: f v, spokeo, comysearch?g=Eeorge % 20Heartwell# : 443507507 finfo

spckeo

MARE

H:ontact

EMaIL FHONE USERRAME FRIENDS semings | Logour

‘ . George Heartwell

Copyright & 2006-2011 Spokes Inc. The People Search Engine.

;5 Ceorge Heartwell | W 54 440 FULTGM ST E APT 1
€ | Streets = F 1‘??!.. _ Nunavut
(i Hanower 5t gluefield, v Easic Info I] Property H Farnihy Social Meighborhood flealth
i FO Box 2878 camarille, Ca George K Heartwell
4 440 Fulton 5t E, Apt 1| Grand Rapids, Ml 42503
i Linden Ave charlottesville, wa = 816) 742-0603
#& Claudia Vv Heartwell, Ceorge Hearnwell, Susan & Heart. ..
i FO Box 733 cGordansville, v
i Fulton St E  Grand Rapids, M [0
g | & | a s¢ || 9@
_ Reading
(i Fultor StE  crand Fapids, bl Iale E1 Years Married Apartment 111k Sports
<]
L L o i i = [
i Manrae Awe NW crand Rapids, bl -7 LA Q - u Same v
h Caucasian Taurus Folitics Religion College Technical Vo
L
(L Heuser fve  Frincetan, W
= Yiew occupation, languages, religion and more ..
i PO Box 5178 Frincetan, Wi _«Montz
) =3 " s
BT g *,  Minneapolis !
"ﬁ W0 _South @ wisconsin

Abaut

BElog Directory Frivacy Terms Help Contact
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http: S, spokea, com/search?g=George:20Heartwell# 1443507507

NAME EMAIL FHEME USERMARE FRIENDS Mlconact | Settings | Logout
pgkeo - George Heartwell .
A Table of Contents W Ush 440 FULTOM ST E AFT 1 FREMIIUN FREFILE
Summary C w Lifestyle & Interests
Basic Information s ]
Property o Data is not guaranteed for accuracy and should not be used for employment, insurance, credit eligibility, or for
any other purpose covered under the FCEA.
Family o
Pt £ .
Wealth o Z\J;/Z Plays sports =2 Loves reading
ealt - o
./- -\. ./- -\. .
Lifestyle & Interests o =) Feads about sports =) Eeads about waorld news & politics
Photos & Videos 0 :E: Subscribes to magazines :ﬂ: Has children
Gocial Networks (s ] :ﬂ: Enjoys family activities :@h: Cares about healthy living
MNeighborhood © :#: Donates to causes :ﬁ: Donates to health causes
.”- -\. . . ./- -\. . . .
-\."f}- Enjoys shopping .\_d_‘,. Enjoys retail shopping
Py . Lo .
-\."f}- Erowses mail catalogs .\_d_‘,. Euys from rmail catalogs
= Photos & Videos

Copyright ® 2006-2011 Spokes Inc. The People Search Brgine. About  Blog  Directory  Privacy Terms  Help  Contact
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|Upu:|ateu:| 1 haur ago

Mame Email Usernams Phone B4 Business

. AL
pl pI |Genrge |Heartwell |Grand Rapids |MI |US Search | =22

First Mame Last Mame City State  Country

George Heartwell, Grand Rapids, Michigan, United States

Quick Facts
4% sec, -, Dec 23, 2010, -, Uploaded by WOODTVE, Grand Rapids Mavor George Heartwell will lzad the

invaocabon and praver when Rick Snvder is inaugurated as Michigan's 48th...
1 min, -, Dec 7, 2010, -, Uploaded by WOOQODTY3, Grand Rapids Mavor George Heartwell will run again... www.youtube.com

www.youtube.com

George Heartwell iz coming out swinging now that he knows that there iz a viable... www.michiganliberal.com

Contact Details

George K Heartwell, Age 61, 440 Fulton St E, Apt 1, Grand Rapids, MI. (616) 742-0...
[ Search Phone €% Map Address Sponsored Result - www.spokeo.com
George K Heartwell. 440 Fulton 5t E #1, Grand Rapids, MI 49503 (616) 742-0...
[ Search Phone &% Map Address

whitepages.addresses.com
Sponsared Tip: Lacate Your George Heartwell Right Maow... BeenVerfied.com

Backeground Reports
George jr Kennedy Heartwell, Grand rapids, Ml & George iii Heartwell & George sr... §5&

b Public Records & Backaround Checks - Intelius - Sponsored Result www.intelius.com - Deep Web
J: | Georgeiii K Heartwell, Grand rapids, Ml & George jr Heartwell & Damien Heartwell &... $5§

= Public Records & Backeround Checks - Intelius - Sponsored Result www.intelius.com - Deep Web
Sponsared Tip: View Unlimited Background Reports for all George Heartwell.. Free... BeenVerfied.com

Premium Address Reports
1 George Kennedy Heartwell, 61, Grand Rapids, Ml (Heartwell, Susan Anne; Heartwell,... $5&

Du:.une I_ l_ ’_ l@ ’_ l_ & Inkernet [va ~ | Ho=%
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Get Connected

Find Us O
Y. et FIND Us ELSE WHERE
Linkﬂdm [0 eookrwex of 0 80 Lh—J n m
follow us on
twitter SUBSCRIBE BY EMAIL

>

Stay Connected
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Your message was sentgrommErmmsrecrrn Esr e v
@ AAA

[Search Ste Go

R MPANY | PERRIGO CONSUMER HEALTHCARE | PERRIGO RX | MAGIS | CONTRACT MANUFACTURING | FOR INVESTORS (JGAREERSH) NEWS

CAREERS Named West Michigan’s

Connect With Us In Other Ways i S B E ST
OPPORTUNITIES
CAREERS OUTSIDE THE US

facebook Etwitter You o A

EQUAL OPPORTUNITY o F TH E B EST

STATEMENT By 101’s Best & Brightest
Companies to Work For

» Close Window

At Perrign, weis comimitte to providing the very kest snviroriment
for our employess. W realize that motivated employess ars the key
o our success. That's wihy e focus on the Individual and hiser
nesis:

Wi oiter compensation and benefit packages that are compettive
with the heaki-care ndustry. W work hard to attract the right
people o the right positions and provide incertives that can turm
employment into opportuniies for a ifetime

lented team - see Perrigo's new YouTube video at

Click on the icons below to go to our Twitter, Facebook and
Linkedin pages:

Linked (3.

® 2011 Perrigo Al Rights Reserved Privacy | Legal | ContactUs | Employess | Print 1|

[&] pone [0 [T [ |4 memet
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Relationship Building
Taking the Next Step
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Nurturing Relationships

S

Demonstrate :
Information

Advice
Introductions
Advocacy

Time
Concern
Trustworthiness

Character

Competencies
Commitment
Courage

Candor

Receive
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Your Networking/Relationship Building
Strategy

BLEEND

o Identify 3 connections you want to make and why
o Set your goal for what you want to accomplish

o Create a plan- Do research to have conversation starters
o Seek out those people and introduce yourself
o Make an effort to focus on 3 unique things

o Follow-up with an emaill

o Set a time for coffee or lunch

o Remember Give and Take

o Always Thank them for their time
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Take Away Cards

Seeds for Success: Cultivating and Growing
Professional Relationships

www.grblend.com www.53.com
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Questions




